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SH P°S SERVI CEMAN 3
NAVEDTRA 80176

Prepared by the Naval Education and Traini ng Program Managenent

Support Activity,

Congr at ul ati ons!
i nprove yourself and the Navy.
only one part of the total Navy

inportant step in self-inprovenent.

HOW TO COWPLETE THI S COURSE SUCCESSFULLY

ERRATA: If an errata comes with this course,
meke all indicated changes or corrections
before you start any assignment. Do not change
or correct the Training Mnual (TRAVAN) or
assignments in any other way.

TEXTBOOK ASSI GNVENTS: The TRAMAN for this
course is Ship's Serviceman 3, NAVEDTRA 10176.
The TRAMAN pages that you are to study are
listed at the beginning of each assignnent.
Study these pages carefully before attenpting
to answer the questions in the course. Pay
close attention to tables and illustrations
because they contain information that will help
you understand the text. Read the |earning
obj ectives provided at the beginning of each
chapter or topic in the text and/or preceding
each set of questions in the course. Lear ni ng
obj ectives state what you should be able to do
after studying the material. Answering the
questions correctly helps you acconplish the
obj ecti ves.

BLACK DOT | NFORVATI ON: Bl ack dots (® may be
used in the text and correspondence course to
enphasi ze inportant or supplenental infornation
and to highlight instructions for answering
certain questions. Read these black dot
entries carefully; they will help you answer
the questions and understand the naterial.

SELECTI NG YOUR ANSWERS: After studying the
text, you should be ready to answer the ques-
tions in the assignnent. Read each question
carefully, then select the BEST answer. Be
sure to select your answer from the subject
matter in the TRAMAN. You may refer freely to
the TRAMAN and seek advice and infornation from
others on problems that nmay arise in the
course. However, the answers nmnust be the
result of your own work and decisions. You are
prohibited from referring to or copying the
answers of others and from giving answers to
anyone else taking the sane course. Failure to

training program
school s, selected reading, and your desire
successfully round out a fully neaningful

Pensacol a, Florida

By enrolling in this course, you have denpbnstrated a desire to
Renenber ,

however, this self-study course is
Practical experience,
to succeed are also necessary to
training prognam You have taken an

Keep up the good work.

follow these rules can result in suspension
from the course and disciplinary action.

BM TTI N LETED ANSWER SHEETS: Conplete
all assignments as quickly as possible to
derive maximum benefit from the course. As a
m ninum subnmit at |east one assignment per
mont h. This is a requiremant established by
the Chief of Naval Education and Training.
Failure to neet this requirenent could ne.suit
in disenrollment from the course.

TYPES OF ANSWER SHEETS: If you are a U S.
Navy enlisted nenber on active duty or a
drilling U S Naval Reserve enlisted nenber,
you should use the answer sheet attached at
the end of this course and follow the
instructions in section A below. If you are
an enlisted U S. Naval Reserve menber who is
not attached to a drilling unit or if you are
an officer, a civilian, or a nenber of the
US. Arny, Air Force, Mrine Corps, or Coast
CGuard, you should use the Automatic Data
Processing (ADP) answer sheets included in the
course package and follow the instructions in
section B.

A Manual ly Scored Answer Sheets

If you are a U 'S. Navy enlisted menber
on active duty o attached to a U S. Naval
Reserve drilling unit, your course wll be
adm ni stered by your local conmand. You nust
use the answer sheet designed for nmanual
scoring, NETPMBA form 1430/5, Stock Ordering
Nunber 0502-LP-216-0100. You may get a supply
of the forms from your ESO or you may
reproduce the one in the back of this course
bookl et . DO NOT USE THI'S FORM FOR COURSES
ADM NI STERED BY NETPMSA.

Recording Information on the Manually
Scored Answer_Sheets:

_ As you conpl ete each assignnent,
submt the conpleted answer sheet to your



local educational services officer (ESO for
gradi ng. You nay submit nore than one answer
sheet at a tine. Remenber, you nust submit at
| east one assignnent each nonth.

G adi ng:

Your ESO will grade each answer sheet
and notify you of any incorrect answers. The
passing score for each assignment is 3.2. |If

than 3.2 on any assignnent,
the ESO will list the questions you answered
incorrectly and give you a pink answer sheet
mar ked RESUBM T. You nust redo the assignnent
and conplete the RESUBM T answer sheet. The
maxi mum score you can receive for a resubnitted
assignment is 3.2.

you receive |ess

Course Conpl etion:

submi tted all the
earned at least 3.2 on
each assignnent, your command should give you
credit for this cour se by nmeking the
appropriate entry on Page 4 of your service
record.

After
answer sheets

you have
and have

St udent _Questions:

If you have questions concerning the
administration of this course, consult your
I ocal ESO

B. ADP_Answer Sheets

If you are an enlisted U 'S. Naval
Reserve nmenber who s not attached to a
drilling reserve unit or if you are an officer,
a civilian, or a menber of the US. Arny, Ar
Force, Marine Corps, or Coast Guard, you should
use the ADP answer sheets provided in your
course package. You should use one blank
original ADP answer sheet for each assignment.
Use only the original ADP answer sheet provided
in your course package, NETPMSA will not accept
reproducti ons.
the ADP

Recor di ng | nf or mati on on

Sheet s:

Answer

Careful ly fol l ow t he MARKI NG
I NSTRUCTI ONS on each answer sheet. Be sure
that blocks 1, 2, and 3 are filled in
correctly. This information identifies you
(the student), the course, and the assignnent;
it must be correct for NETPMSA to process your
course and give you credit for your work.

ADP answer sheets wll
be sure to nmark your
bookl et as you are

you conplete an
from the

Because your
not be returned to you,
answers in the course
wor king the course. Whenever
assi gnnment , transfer your answers
course booklet to the ADP answer sheet.

Mailing the Conpl et ed ADP__Answer
Sheets:

Upon conpleting an assignnent, nail
the conpleted answer sheet to:

Commandi ng O ficer

Naval Education and Training

Program Managenent Support

Activity

Pensacol a, FL 32559-5000
Use envelopes to mail your answer sheets. You
must provide your own envelopes or request
them from your local educational services
officer (ESO. You may enclose nore than one
answer sheet in a single envel ope. Remenber,
regardless of how many answer sheets you
submt at a tinme, NETPMSA should receive at
| east one assignment a nonth.

NOTE: DO NOT USE THE COURSE COMMENTS PAGE
AS AN ENVELOPE FOR RETURNI NG ANSVER SHEETS OR
OTHER COURSE MATERI ALS.

Grading:

NETPMSA will grade the answer sheets
and notify you by letter concerning your grade
for each assignment, your incorrect answers,
and your final grade. The passing score for

If you receive less
you nust rework

each assignment is 3.2.
than 3.2 on any assignnent,

the assignnent. NETPMSA wi || encl ose a new
ADP answer sheet in the letter notifying you
of the questions you answered incorrectly.
You will be required to redo the assignnent
and resubmt the new answer sheet. The
mexi mum  scope you can receive for a
resubmtted assignnent is 3.2.

Course Conpl etion:

When you conplete the last assignnent,
fill out the Course Conpletion form in the
back of the course and enclose it with your
| ast answer sheet. NETPMSA will issue you a
letter certifying that you satisfactorily
conpl eted the course. You shoul d nmaeke sure
that credit for the course is recorded in your
service record.

NOTE: YOUR OFFI CI AL COURSE COVPLETI ON
DATE WLL BE THE DATE YOUR LAST ASSI GNVENT IS
PROCESSED THROUGH NETPMSA'S ADP SYSTEM - NOT
THE DATE YOU DEPCSIT THE LAST ASSI GNMENT | N

THE MAIL. This is especially inmportant if you
are taking the course for Naval Reserve
retirenment credit. You nust mail your answer
sheets at | east 60 days before your
anniversary date. This will provide you with
enough tine for delays in the mai | or
reworking failed assignments. DO NOT MAl L

YOUR  ASSIGNMENTS TO THE
PERSONNEL COMMVAND  ( NRPC) .

NAVAL RESERVE



St udent _Questions:

If you have questions concerning this
course, notify NETPMSA by mail (use the address
on page ii) or by tel ephone: AUTOVON 922- 1366
or conmercial (904) 432-1366.

NAVAL RESERVE RETI REMENT CREDI T

If you are a nenber of the Naval
you will receive refinenent points if

authorized to receive them under
directives governing retirenent of
Reserve personnel. For the purpose of
Naval Reserve retirenent, this edition of the
course is evaluated at 11 points. These points
will be credited to you upon your satisfactory
conpletion of the entire course.

Reserve,
you are
current
Naval

NOTE: YOUR OFFICI AL COURSE COVPLETI ON
DATE W LL BE THE DATE YOUR LAST ASSI GNMENT | S
PROCESSED THROUGH NETPMSA'S ADP SYSTEM - NOT
THE DATE YOU DEPCSIT THE LAST ASSI GNMENT | N
THE MAI L. Refer to the Course Conpletion
par agraph under section B. ADP_Answer _Sheets.

COURSE OBJECTI VES

In conpleting this course, you will
denonstrate a know edge of the subject nmatter
by correctly answering questions pertaining to

the follow ng subject areas: organi zation and
security of supply afloat; operation of the
sales outlets; stowage and custody of ship's
store stock; customer service in the afloat
bar bershop; operation of the ship's |aundry
and dry-cl eani ng pl ant; and gener al

nmei ntenance of ship's store equipnent.



Naval courses may include several types of questions-multiple-choice, true-false, matching, etc. The questions
are not grouped by type but by subject matter. They are presented in the same general sequence as the textbook
material upon which they are based. This presentation is designed to preserve continuity of thought, permitting
step-by-step development of ideas. Not all courses use all of the types of questions available. The student can readily
identify the type of each question, and the action required, by inspection of the samples given below.

MULTIPLE-CHOICE QUESTIONS

Each question contains several alternatives, one of which provides the best answer to the question. Select the
best alternative, and blacken the appropriate box on the answer sheet.

SAMPLE
s-1. Who was the first person appointed Indicate in this way on the answer sheet:
Secretary of Defense under the
National Security Act of 1947? ;
1, George Marshall T 12; 3 4
2. James Forrestal
3. Chester Nimitz « L] W O OCJ___

4. William Halsey
TRUE-FALSE QUESTIONS

Mark each statement true or false as indicated below. If any part of the statement is false the statement is to
be considered false. Make the decision, and blacken the appropriate box on the answer sheet.

SAMPLE

s-2.  All naval officers are authorized to Indicate in this way on the answer sheet:
correspond officially with any systems
command of the Department of the
Navy without their respective com- '} }27 3 4
manding officer's endorsement.
1. True s-2 D - [:] D - - —
2. False

MATCHING QUESTIONS

Each set of questions consists of two columns, each listing words, phrases or sentences. The task is to select
the item in column B which is the best match for the item in column A that is being considered. Items in column
B maybe used once, more than once, or not at all. Specific instructions are given with each set of questions. Select
the numbers identifying the answers and blacken the appropriate boxes on the answer sheet.

SAMPLE
In questions s-3 through s-6, match the name of the shipboard officer in column A by selecting from column

B the name of the department in which the officer functions. Some responses maybe used once, more than once,
or not at all.

A. OFFICER B. DEPARTMENT Indicate in this way on the answer sheet:

s-3. Damage Control Assistant 1. Operations Department

s-4. CIC Officer 2. Engineering Department s-3 o
s-5. Disbursing Officer 3. Supply Department §
s-§

]
|
t

s-6. Communications Officer

Il JNCE
000 B=»
Uedd -
uoan -

s-6




Text book Assi gnment :

Assi gnnent

2-1 through 2-10.

“Organi zation and Security,”
1-11, and “Qperation of

1

chapter 1, pages 1-1 through

the Sales Qutlet,” chapter 2, pages

1-1.

1-2.

Questions 1-1 through 1-46
refer to chapter 1 of the text.

Learning Qbjective: | dentify
the purpose of the Navy Resale
Program and the functions of
the activities related to
ship’s store afloat.

The purpose of the Navy Resale
Program is to acconplish which
of the followi ng objectives?

1. To provide a convenient and
reliable source from which
personnel may obtain, at
the |owest practical price,
necessary articles for
their health, confort, and
conveni ence and services
needed in day-to-day |iving
To pronpte good norale

To provide through profits
a source of funds for the
recreation of naval

per sonnel

4. Al of the above

w ™

Wi ch of the follow ng
activities under the commmand
and control of NAVSUP is
responsi ble for adninistering
the Navy Resale Progran?

NAVRESSO
NAVSEA
FAADC
NAVFI NCEN

P

1-3.

1-4.

NAVRESSO is responsible for
which of the follow ng actions
related to the operation of
ship’s stores?

1. Enters into agreement with
conmrercial suppliers as to
the quality and price of
nmer chandi se and 1ssues, or
causes to be issued, the
Ship's Store Contract
BulTetin and Ship” s Store
AfToat Catal og

2. Tssues Togistic policies.
pl ans, and orders for
support of the fleet

3. Audits ship's store returns

4. Al of the above

The NAVRESSO fleet assistance
teams were set up in the ngjor
port areas for which of the
foll owi ng purposes?

1. To provide technica
assi stance and guidance in
all areas of the ship’s
store operation to
shi pboard personnel

2. To advise the fleet
comranders on supply and
transportation matters

3.  To conduct inspections of
ship’s stores afloat and
make formal reports to the
conmmandi ng of ficer on
conpl etion of the
i nspection

4, Al of the above



1-5.

1-6.

1-7.

1-8.

Auditing ship’'s store returns,
paying dealers’ bills, and
reconciling differences wth
docurments covering receipts
from purchase and receipts from
other supply officers are sone
of the responsibilities of what
activity?

FAADC
NAVRESSO
NAVSUP
NAVIVASSO

Bwroe

Learning bjective: Expl ai n
the mssion, functions

organi zation, and
responsibilities of an afloat
supply department.

The mission of the afloat _
supply department is to provide
the material and service needs

of the ship.
1. True
2. Fal se

The supply officer is
responsible to the comandi ng
officer for the proper
operation and adm nistration of
whi ch of the follow ng
functions?

1. Procurenent and receipt of
repair parts

2. Operation of the ship’'s
store

3. Operation of the genera
mess

4. Al of the above

When the supply officer assigns
an assistant supply officer to
the duty of ship's store

of ficer, what official, if any,
nust approve the assignnent?

1. Commander, Naval Supply
Syst ens  Command

2. Director, Ship's Store
Di vi sion (SSD),
NAVRESSO

3. Commanding officer

4. None

I'N ANSWERI NG QUESTI ONS 1-9 THROUGH

1-12,

SELECT FROM COLUW B THE

DI VI SI ON RESPONSI BLE FOR THE FUNCTI ON
LI STED I N COLUWN A

1-9.

1-10.

1-11.

1-12.

1-13.

1-14.

A FUNCTI ONS B. DIVISIONS
Operate and 1. s-1
maintain the

vendi ng 2. s-2

machi nes

aboard ship 3. s-3

Mai ntain the 4, s-4
mlitary pay

records

Account for
consumabl es, equi page,
repair parts, and
other material as
required

Operate and manage
the general ness

Learning Cbjective: Explain
the factors that pertain to the
security of supply department
spaces aboard ship.

Before unauthorized personnel

can be allowed into supply

department spaces, fina

aﬁproval nust be granted by
1ch of the follow ng

i ndi vi dual s?

The supply officer

The |eading petty officer
The ship’s naster-at-arns
The person in charge of the
space

:hwl\)lﬂ

Keys to supply departnent
SEaces may be taken off the
ship overnight by the person in
charge of the space providing a
key Io? is maintained

Ldenti ying the holder of the
ey.

1. True
2. Fal se



SUPPLY DEPARTMENT SPACES ARE DI VI DED 1-22.

INTO GROUPS TO PROVI DE ADEQUATE
SECURI TY I N WORKI NG SPACES. IN
ANSWERI NG QUESTI ONS 1-15 THROUGH 1-18
SELECT FROM COLUW B THE SECURI TY
GROUP FOR WHICH THE SPACE LI STED IN
COLUWN A IS ASSI GNED.

. SPA B.  GROUPS
A_SPACES 1-23.
1-15. Sh:P’s 1.1
alle
g y 2. 11
1-16. Ship’'s
| aundry 3. I
1-17.  Ceneral 4. 1V
stores
st oreroom
1-18. Ship's store bulk 1-24.
st oreroom
1-19. What shoul d the Storekeeper in
charge of a Goup | space do
with the key to the space at
the end of the workday?
1. Retain it until the next
day .
2. Return it to the genera
key |ocker in the supply
office
3 Turn it over to the duty
supply officer
4. Turn it over to the leading
SK
1-20. The master key for Goup |
spaces is kept by which of the 1-25.

fol l owi ng individual s?

The | eadi ng Storekeeper
The stores officer
The supply officer
The duty supply officer

1-21. Keys to the supply office are
issued at the discretion of
what i ndividual ?

1. The office recordskeeper

2 The leading petty officer
of suEpIy

3. The ship’'s store officer

4.  The supply officer

The ROM system is included
under what security
classification?

1. Rout i ne

2. Secr et

3. Classified
4, Uncl assified

What individual is required to
i nput user |Ds and passwords
into the ROM system on a
need- t o- know basi s?

The security officer

The supply officer

The ship's store officer

The leading Ship's

Servi ceman

SN

Once users have been given
access to the ROM system their
names will be included in the
ROM security access list which
is maintained in what |ocation
in a sealed envel ope?

1. File SSA-17

2. Ship's store officer’s safe
3. The supply officer’s safe

4, File SSA-21

Learning Objective: ldentify
the factors that pertain to the
security of Goup Il and G oup
IV spaces.

When dead bolt [ocks cannot be
installed on doors leading to
Goup Il spaces, what action
shoul d be taken?

1. Have the ship's security
patrol check the space nore
often

2. Install a high-security
key-type padlock with a
shrouded shackl e and
hi gh-security hasp

3. Install two high-security
hasps with two conbination
| ocks

4. Use just one high-security
hasp with one conbination
or key-type lock and attach
a car seal at the end of
each business day naking
sure it is proFerIy | ogged
in the car seal log



1- 26.

1-27.

1-28.

1-29.

1-30.

When available from supply
which of the following itens
shoul d be installed on doors
leading to Group Ill spaces in
addition to dead bolt |ocks?

1.  Keyless conbination |ocks

2.  Key-type padl ock

3. Key-type lock with
hi gh-security shackle

4.  Key-type lock used in
conjunction with a nunbered
car seal

When installing hasps on doors
Ieadln% to Goup Ill spaces,
what ould you use to secure
the hasp to the door?

Screws
Pop rivets
Tanper pr oof
Nai | s

bolts

P

What action, if any, should be
taken for exposed hinge pins on
hasps installed on doors
leading to Goup Il spaces?

1. Make a note of the problem
to the ship's security
patrol and have the space
checked nore often

2. Use an additional hasp with
the appropriate |ock

3. Tack weld the hinge pins to
prevent renoval

4. None

After the custodian of the
Goup Il space changes the
conbi nati on of the |ock that
secures the space, the new
conbination is sealed in an
envel ope and turned over to
what hol di ng indi vidual ?

1. The leading Ship’'s
Servi ceman
2. The ship’'s store officer
3. The supply officer
4. The security manager

For security, duplicate keys to
Goup Il spaces are placed in
a sealed envel ope, signed and
dated across the flaps by the
ship's store officer and the
responsi bl e custodi an, and
placed in the ship's store
officer’s safe.

1. True
2. Fal se

1-31.

1-32.

1-33.

1-34.

1-35.

The inside perimeter of the
renmovabl e sales windows to the
retail store is secured by
using what securing device(s)?

1. A car seal
2. Bars

3. Slip locks
4. Key |ocks

What additional security
measure should the custodi an of
the bulk storeroom take when
the contents of the bulk
storeroom are visible from the
out si de?

1. Keep all high-cost,
smal | -cube itens out of
sight or break them out to
the retail store

2. Make sure adjacent
Fassagemays are well

i ght ed

3. Make sure security watches
check the bul k storeroom at
varying intervals

4. Each of the above

Goup Il spaces should not be
reentered after working hours
by the responsible custodian
unl ess circunmstances warrant it
and final approval is obtained
from what individual, if any?

1 Ship's store officer

2. Duty supply officer

3. Leading Ship’'s Servicenman
4 None

Mer chandi se exceedi ng what
retail value should NOT be |eft
in the display w ndows of the
retail store after working
hours?

1 $50

2. $40

3. $35

4 $25

The key or conbination to the
padl ock securing the coin box
in the vending machine is kept
by which of the follow ng

i ndi vi dual s?

Ship's store officer
Supply officer

Vendi ng machi ne operator
Commandi ng of ficer

~ o



1- 36.

1-37.

1-38.

1-39.

The locks installed by the 1-40.

manuf acturer on the outside of

vendi ng machines are considered
adequate for security

pur poses.

1. True
2. Fal se

When | ocked noney boxes are
used in the vending machine
the keys that |ock the noney
box itself into the vending

machine are kept by what
i ndi vi dual ?

Vendi ng machi ne operator
Supply™ of ficer
Agent cashi er

Person making collections

Wth what security neasure are
the duplicate keys to the
| ocked noney boxes in the
vendi ng machi nes handl ed?

1-41.
1.  Kept in a special duplicate
key locker in the supply
of fice
2. Sealed in an envel ope and
kept in the supply
officer's safe
3. Sealed in an envel ope and
kept in the ship's store
officer's safe
4. Retained by the responsible 1-42
custodian until relieved '
Wiere are the working keys to
the ship’s laundry kept after
normal working hours?
1. In the custody of the
Ship's Serviceman in charge
of the laundry
2. In the custody of the duty
supply officer
3. In the custody of the 1-43
| eading Ship’s Servicenan '
4.  Inside the general key
| ocker in the supply office

What security precaution is
taken with regard to dugllcate
keys to Goup |V spaces?

1. Kept in a sealed envel ope
in the supply officer’s

safe

2. Kept by the supply officer
in a special duplicate key
| ocker in the supply office
or in the supply officer’s
safe

3. Kept in the general key

| ocker in the supply office

4. Kept by the leading Ship’s
Serviceman for access into
ship’s store spaces after
normal working hours

Learni ng objective: Explain
the procedures for emergency
entry into Goup Il spaces

Emergency entry procedures are
included in supply department
instructions and should be

post ed outside which of the
foll owing spaces?

G oup |

Goup 11
Goup |11l
Goup |V

If the ship's store officer has

to enter a Goup Ill space in
the absence of the responsible
custodi ans such entry

made in the presence of at
| east how many witnesses?

One
Two
Thr ee
Four

S wro e

How should the ship's store
of ficer secure a Goup Il
space after he or she has

entered it and is ready to
secure it?

1. Replace the lock and attach
a car seal

2. Replace the lock after
changing the copbin tioa

3. Replace the lock and add a
key-type |ock

4, Lock it with a different
keyl ess padl ock



1-44.

1-45.

1- 46.

After a Goup Ill space has
been entered by the ship's
store officer, how |long should
the witnesses renmain
thereafter?

1. Until the space is secured

2. Until the responsible
custodian returns

3. Until the comand duty
officer arrives

4. They do not have to renmamin

Which of the followi ng actions
should be taken by the
responsi bl e custodian of a
Goup Il space that was
entered under energency

condi tions?

1. Reseal the conbination and
duplicate keys to the dead
bolt in separate envel opes
and replace themin the
ship’s store officer’s safe

2. Change the conbination to
the lock

3. Verify the car seal nunber

4. Al of the above

What individual may enter a
Goup IIl space in the presence
of two witnesses when an
energency exists and the ship’s
store officer or responsible
custodian is not avallable?

1. Duty section |eader

2. Duty storekeeper

3. Command duty officer

4. Leading Ship’s Serviceman

Questions 1-47 through 1-75
refer to chapter 2 of the text.

Learning Objective: ldentify
practices and procedures
applicable to the establishment
and operation of the ship’'s
store afl oat.

1-47.

1-48.

1- 49.

1-50.

On a conmi ssioned ship, what
action is required by the
commandi ng officer to establish
a ship's store?

1. Receive approval from the
ship’'s type comander
before establishing the
ship's store

2. Send an official letter to
the Naval Supply Systens
Command informng them the
day the ship’'s store wll
begi n operations

3. Send an official letter to
the Navy Resal e and
Services Support Ofice
inform ng them the day the
ship's store will begin
operations

4. Send an official letter to
the fleet accounting and
di sbursing center
requesting approval to
establish a ship’'s store

On a preconm ssioned ship, a
ship’s store may be established
after which of the followi ng
conditions is nmet?

1. The prospective disbursing
officer has reported aboard
2. Approval of the ship's type
conmmander has been received
3.  The prospective supply
officer has reported aboard
4. Approval for establishnent
of a ship’s store has been
received from the Nava
Supply Systens Conmand

Activities operating within the
ship’s store nust be authorized
by what officer?

1. The ship's store officer
2. The supply officer

3. The conmmanding officer

4. The type commander

Ship's stores are operated to
fulfill which of the followi ng
pur poses?

1. Provide a source of funds
for welfare and recreation

2. Pronpote noral e

3. Provi de a source of

articles necessary for

day-to-day l'iving

Al of the above



1-51.

1-52.

1-53.

1-54.

To provide custoners with a
convenient and reliable source
for obtaining the nost needed
articles, the retail store
operator nust keep the nost
popul ar items in stock at all
times using which of the
following references?

1. NAVSUP P- 487
2. The list of basic stock

items
3. The ship’'s Store Afl oat
\i Y = 0
4, The ip’

Cat al og

Which of the follow ng
individuals is accountable for

the operation of the retail
store?

1. The retail store operator
2. The ship's store officer
3. The leading Ship's

servi ceman

4,  The disbursing officer

Before you can be assigned
responsibilities in the ship's
store operation, the ship's
store officer is required to

perform which of the follow ng
actions?

1. Send you to ship's
Servi ceman C school
2. Assign responsibilities in

writing
3. Adninister a performance
t est

4. Update your persona
training record

Which of the followi ng
operations would be considered

a conbined responsibility
operation?

1. A service activity and bulk
st oreroom supplying that
service activity operated
by different persons

2. A sales outlet and bulk
st oreroom supplying that
sal es outlet operated by
the sane person

3. A can drink vending machine
and bul k storeroom
supplying that vending
machi ne operated by
di fferent people

4, Al of the above

1-55.

1-56.

1-57.

1-58.

Wen a retail store is operated
by nore than one person, which

of the following requirenents
nmust be net?

1. Cash should be collected at
the end of each shift

2. Inventory should be taken
nont hl'y

3. Approval nmust be obtained
fromthe ship's type
commander

4, Al of the above

Learning Objective: Explain
the general policies that
govern the operation of the
sal es outlets aboard ship.

Purchases nade from the sales
outlets in the ship's store
operation nay be used by the
purchaser for which of the
foll owi ng purposes?

1. For sale to a friend

2. For the personal use of a
friend

3. For the personal use of the
purchaser or his or her
dependent (s)

4, For barter w th another
person

Which of the follow ng

personnel are NOT authorized to
use the ship's store?

1. Foreign service personnel in
a foreign port

2. Enlisted Marine Corps
personnel en route to duty

3. Public Health Service
Personnel on board for
training

4, Oficers of the Coast Quard
on board for training

A third class petty officer
cones to the standard Navy
clothing store to nake a
purchase. Wiich of the
following itens should NOT be
sold to the petty officer?

1. Necker chi ef

2. Third class chevron
3. E-7 insignia

4,

White service dress junper



1-59.

1-60.

1-61.

1-62.

1-63.

Sal es of ship's store stock and
nondi stinctive itens nay be
made to nerchant ships in
distress on a cash basis when
the request nade by the naster
of the merchant ship is
approved by the commanding
officer of the ship that wll
sell the merchandi se

1. True
2. Fal se

What officer approves the sale
of ship’s store stock to
personnel aboard foreign ships
that are in distress?

1.  Fleet conmander

2. Type commander

3. Commandi ng officer
4. Supply officer

Ship's store or nondistinctive
itens of clothing stock nay be
sold to representatives of an
official United States Enbassy
in an isolated overseas

| ocati on under which of the
following conditions?

1. When the items required
cannot be obtained
el sewhere

2. Wen the sale is approved
by the commanding officer

3. Wien the nornal operation
of the ship's store is not
i npaired by making the sale

4. Al of the above

The hours of operation of the
retail or clothing store are
prescribed by what officer?

1 Supply officer

2. Commanding officer

3. Ship's store officer

4 Recreational services
of ficer

The retail or clothing store
operator should post the store
hours promnently so they are
visible from the outside of the
store.

1. True
2. Fal se

1- 64.

1- 65.

1- 66.

1-67.

1-68.

What mi ni num nunmber of hours
per week should the retai

store be open while the ship is
under way?

1. 20 hours
2. 24 hours
3. 42 hours
4, 48 hours

The retail store should remain
open how many m nutes past
normal closing tine to al ow
the customers to finish
shopping in walk-in stores?

1. 20 m nutes
2. 15 minutes
3. 10 minutes
4. 5 m nutes

How nuch time in advance shoul d
crew nenbers be notified of
changes in store hours?

1. 1 day
2. 7 days
3. 10 working days
4. 30 days

Which of the followi ng areas
woul d be the BEST place for the
retail store operator to post
the policy sign regarding

aut horized customers?

1. On the door leading to the
ship's store office

2. Near the quarterdeck area

3. On the ship’s store
bull etin board

4. Near the cash register in
the retail store

Learning Objective: | dentify
the policies regarding pricing
of merchandise in the ship's
store afloat. (cont’d)

Which of the follow ng

i ndividuals is responsible for
establishing the prices for
mer chandi se sold in the retai
store?

Retail store operator
Ship's store officer
Supply officer
Commandi ng of ficer

Fantadidi o



1-69.

1-70.

1-71.

1-72.

What markup rate, if any, is
prescribed for retail items in
the ship's store?

1. cost plus 15%

2. Cost plus transportation
expenses plus 15%

3. Cost plus 15% rounded off
to the next higher nickel

4, None

The ROM system automatically
conputes the prescribed markup
for all stock items. \hat

i ndi vidual nay override the
ROM nmar kup system and enter a
different price?

1. The leading Ship's
Servi ceman
2.  The ship's store
recor dskeeper
3. The ship's store officer
4. Each of the above

The markup on retail itens
should be sufficient enough to
provide for which of the

foll owing expenditures?

1.  Markdowns and surveys

2.  Qperating expenses of the
service activities

3. Sales outlet operating
expenses

4. Al of the above

What overall nexi num percent age
of profit is the ship's store
authorized to make?

1. 5%
2. 10%
3. 15%
4 20%

1-73.

1-74.

1-75.

For what price are standard
Navy clothing itens sold in the
ship's store?

1. Retail price

2. Price prescribed in the
standard price |ist

3. Cost price plus 15%

4,  Price established by the
Naval Supply Systens
Conmand

The ROM system will not conpute
a markup for stock itens
assigned to which of the

foll owing department codes?

1. Al
2. D1
3. D3
4. L1

What is neant by the term
“mark-on”?

1. An anount added to the cost
price to arrive at the
retail price

2. An increase in the
previously established
retail price

3. An ampunt added to the cost
of operation itens to cover
| osses by inventory

4. An increase in the
previously established cost
price
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